My6nuyHasa ocdepTa Ha 3aKNoYeHUe NTULLEH3UOHHOTO
[IOroBOpa

r. KaszaHb

HacTtoswasn NybnuyHas OdepTa (aanee Takxe - OepTa) - agpecoBaHHOE
duU3nyYeckum un puamyeckum nuuam nybénuyHoe npepnoxeHne O6wecTBa C
OrpaHMYeHHOM OTBETCTBEHHOCTbIO «KnneHTckas 6asa» (panee takxe - JluueHsunap)
3aKn4nTb JIMLEH3NOHHbIN JOrOBOP B COOTBETCTBUM C N. 2 cT. 437 [ paxaaHCKoro
Kogekca Poccuinckon @epepaunn.

OdpepTa cumTaeTca akuenToBaHHON, @ JIMLEH3NOHHLIN A0roBop (Aanee Takxe
- [doroBop) - 3akn4eHHbIM Ha YCnoBUAX, YKasaHHbIX B Hactoswen OdepTte, C
MOMEHTa COBEPLLUEHUSA IOPUANYECKMMU MU (PU3MYECKUMN NULaMK (Oanee Takxe -
JlvueHsnatamun) genctemn no akuenty OdepTbl, NPEQYyCMOTPEHHbIX B HAaCTOSLLEN
Odpepre.

AkTyanbHas Bepcua OdpepTbl pa3melleHa Ha UHTepHeT-cante no
aNeKTpoOHHOMY afpecy https://clientbase.ru/offer license.pdf

1. TepMUHbI U onpeneneHns

1.1. «Odpepta» - nybnuyHoe npeanoxeHue JlvueH3napa, agpecoBaHHoe ntobomy
nuuy, 3aKnYnTb C HAM JIMLEH3UOHHbIN J0roBop (Aanee - [1oroBop) Ha CyLECTBYIOLNX
ycnoBusx, cogepxawmxca B [Jorosope. JTnueHanap octaBnaeT 3a co601 NpaBo BHECTU
n3MeHeHua B ycnosua nybnuyHon OdbepTbl unu oto3Batb €€ B N06ON MOMEHT No
CBOEMY YCMOTpeHU0. B cnyyae BHeceHus JlMueH3napoM M3MEHEHW B MNyONNYHYIO
OdepTy Takue M3MeHeHUa BCTynalT B CUy C MOMEHTa UX ony6rMKoBaHMA Ha canTte
JnueHsnapa. JaHHbI NYHKT 4ENCTBYET TONbKO C y4eTOM nonoxexHun a63.2 n. 2¢r1. 310
MK PO.

JlvueHsunaT, ocyuwecTBnAOWMIA NpeanpuHMMaTeNbCKyo AeATeNbHOCTb, corfnallaeTcs u
NPU3HaET, YTO BHECEHUE n3MeHeHu B nybnunyHyto OdepTy BneyeT 3a cobon BHeceHne
9TUX WU3MEHEeHWA B 3aK/IloYeHHbIn © paencTeylowmn mMexgy JluueHsnatom un
Jlnuensunapom [Jorosop 1 3T n3ameHeHna B [lorosope BCTyNawT B CUIy OQHOBPEMEHHO
C BCTYMNIEHNEM B CUIly TakKux u3MeHeHun B nybnuuHon OdpepTe. [JaHHbI MNyHKT
OENCTBYET TONMbKO C y4eToM nonoxeHun ab3. 2 n. 2 ct. 310 FTK PO,

1.2. «AKUenT» - NofnHoe n 6e3oroBopoYHoe NpuHATUe JnueHsnatom OdepTol,
BblpaX€eHHOEe COBEpPLUEHMN AENCTBUN, yKa3aHHbIX B NyHKTe 4.1 HacToAwero
[oroBopa.

1.3. «[porpammay - nporpamma ansa 3BM «KnueHTckas 6a3av,
npefcTaBneHHaa Ha ouumanbHOM UHTEpPHeT-canTe www.clientbase.ru.

1.4. «JlnueHsnaTty - geecnocobHoe uanyeckoe NULUO, AoCTuUriee Bo3pacTta 18 ner,
npowefliee peructpaumo Ha caute https://clientbase.ru/ n 3auMHTepecoBaHHOE B
3aknoveHn JIMUEH3NOHHOro AoroBopa, WNu Kpuagudeckoe nuuo, Co34aHHoe B
COOTBETCTBMM C 3aKoHopaTtenbCcTBOM Poccumnckon ®Pegepaunn, npowepliee
peructpaumio Ha cante https://clientbase.ru/ n 3anHTEepecoBaHHOE B 3aKIIHOYEHUU
JInueHsnoHHoro gorosopa.

1.5. «TapudHbIM NnaH» - ycrnosums ncnosib3oBaHus MNporpamMmbl U oka3aHus Ycnyr,
copepXaHue npeaocTaBnseMblx YCnyr, CrpynnupoBaHHble Mo Buaam. Bupbl
TapU@HbIX
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nnaHoB onpegeneHol Ha CanTe JluueH3anapa no agpecy: www.clientbase.ru

1.6. «Ycnyrm» - penctBus, ykasaHHble B N. 2.3 HacTtoswero [loroBopa, KOTopble
ncnonHaTca JinyeHsnapom B nonb3y JlMueH3naTa Ha YCroBUSX, YKa3aHHbIX B TapuHbIX
nnaHax JlmueH3unapa.

1.7. «[lMonb3oBaTtenb» - COTPYAHUK JlMueH3nata nmMbo MHOE NUUO, YMNOSHOMOYEHHOe
INuueH3naTom Ha ocyLecTBreHne ucnonb3oBanus Mporpammbl OT MMeHM JTuueHaunara.

1.8. «ONEKTPOHHbIN KIY» - cneuuanbHbii  LMEPOBON u/unu OyKBEHHbIA KOA,
reHepupyembln  JlvueH3napoM [[na  Kaxpgoro 3k3emnnapa [lporpammbl, KOTOpbIn
HeobxogMMO yKasaTb npu 3anycke [porpammbl C TOW Lenblo, YTOObl MNPUCTYNUTL K ee
aKcnnyataumu, T.e. HayaTb wucnonb3oBaTb [lporpammy no ee QyHKUMOHANbHOMY
Ha3Ha4YeHuto.

1.9. «3akas» - nepepgaHHas JluueH3unaTom JlvueHanapy B nopsaake, npeaycMoTpe HHOM
pazaenom 4 Hactoswen OdepTbl, MHpOpMaLUS.

1.10. «3asABKka» - MHopMauus 0 HamepeHun JlnueHamaTa nonyymnTb Ycnyru, a Takxe o6
X KONMMYEeCTBE W COAepXaHuu, cooTBeTCcTBylWwMe u3bpaHHoMmy TapudHOMy nnaHy,
nepenaHHas JlnueHamaTtom JlnueHavnapy nocpeacTBOM 35EKTPOHHOM NMOYTbl MO0 UHBIMK
cnocobamu, cornacoBsaHHbiMu CTopoHamu [Jorosopa.

2.lMpepmeT poroBopa

2.1. JlvueHanap o6a3yetca npeaocTaBmTb JMueH3naTty npaBo ncnonb3oBaHusa MNporpaMmmbi
«KnneHTtckana 6a3a» B NnpeayCMOTPEHHbIX HacToALWMM [1oroBopom npeaenax.

2.2. WcknwuutenbHble npaea Ha [lporpammy npuHagnexat JluueHsmapy Ha ocHOBaHUM
CBUAETENbCTBA O rOCyAapCTBEHHOW peructpauum nporpammbl and 3BM Ne 2014614223,
3apernctpmpoBaHHoOro B peectpe nporpamm ana 3BM 18 anpena 2014 roga.

2.3. JluueHsunap Takxe MOXeT okasblBaTb JluueHanaty no 3asskam JluueH3unarta Ycnyru

Ha yCroBUsX, YKa3aHHbIX B TapudHbIX nnaHax:

- TEXHMYecKasa nogaepxka n MHPOpMaLNOoHHOE conpoBoxaeHme [Nporpammel No paboynm
aHam ¢ 09:00 po 18:00 N0 MOCKOBCKOMY BpeEMEHU;

- 0byyeHune coTpyaHUKOB JluueH3naTta npaBunam n nopagky pabotsl ¢ Mporpammoin.

B oTHoweHun Ycnyr [JoroBop HOCUT XapakTep abOHEHTCKOro B COOTBETCTBUN C
YyCNOBUAMMU, YKa3aHHbIMU B CT. 429.4 TK PO.

3. MNpaBa 1 06813aHHOCTUN CTOPOH
3.1. IluyeHsunat Bnpase:

3.1.1.  OcywecTBnaTb Ntobble 4eNCTBUS, CBSA3aHHbIE C YHKLUMOHUPOBAHNEM
MporpaMmmbl 1 B COOTBETCTBUN C €€ Ha3HAYEHNEM, @ UMEHHO:

- OCYLLeCTBNATb YCTAaHOBKY, 3anyck U yHKLUMOHMpoBaHue MNporpammbl Ha
COBMECTUMbIX C HEIO YCTPOUCTBAX;

- npepoctaBnATb lNonb3oBatenam JlvueH3naTta yganeHHbln goctyn ana paboTbl
B Nporpamme;

- NpenocTaBnATb A4OCTYN K MHopMauum, chopMmMpoBaHHON B pe3ynbTaTte
akcnnyartaumm lNporpammel, € LEeNbI0 POPMUPOBAHUA CBOOHbLIX OTYETOB;

- ucrnonb3oBatb [lporpaMmMy B KOMMEPYECKON AEATENbHOCTM, WCKMo4Yasn
cnyyam nepenpofaxu, apeHabl unu nepegayn NporpaMmmbl TPETbUM NULLAM,
BO3MOXHbIX TONbKO
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nocrne 3akn4yeHna COOTBETCTBYHOLNX MNCbMEHHbIX cornalieHum c J_|VILl,eH3VIap0M;

- NpepnocCTaBlIATb NMpaBo UCNOJ1b30BaHNA I'IporpaMMbl TPETbUM NMLUAaM B npeaenax
npas, YCTaHOBJIEHHbIX HACTOALLUM ,D,OFOBOpOM.

3.2. 'NlnueHsnaTt obAsaH:

3.2.1.  Wcnonb3oBatk [Mporpammy TonbKo B Npegenax Tex npas n TeMu
cnocobamu, KoTopble npeaycMoTpeHsl . 3.1. HacToqwero [loroesopa.

3.2.2. AicnonHATb MHble 06513aHHOCTK, NPeayCMOTPEHHble HacTosAwen OdepTon.
3.3. JluyeHsunat He Bnpase:

3.3.1. Bocnpounssogutb Konuu lNporpaMmmbl;

3.3.2. Moguduumposats [Nporpammy;

3.3.3. PacnpocTtpaHaTb (KonMpoBaTb), OCyLecTBNATL 0bHapogoBaHue MNporpammel;

3.3.4. PacnpocTtpaHsiTb ak3emnnapbl [porpammbl nnu eé yacTten Wunm ocyLecTBhATb
WHble AeNCTBUS, HanpaBneHHble Ha U3BMeYEHNE KOMMEPYECKOMN BbIro[bl B OTHOLLEHMUSX C
TPEeTbMMU NULAMK U3 Ucnonb3oBaHusA MNporpamMmel;

3.3.5. [onyckaTtb ckpbiTue konupamta 6e3 cornacusa JlvueHsnapa. CornacoBaHHoe
CKpbITUE KonupamnTa Npon3BoAUTCA 3a OTAENbHYI NnaTty, ynnadmsaemyto JluueHsnapy. B
Crlyyae HecorfnacoBaHHOro CKpbiTUSA Konupanta JlnueHsmnatr o06a3yeTca  BbIMnaTUTb
JNnuensunapy wrtpacd B pasmepe 25 000 pybnen B Teyenune 5 (paboumx) AHENW CO AHS
npeabasneHuns JlnueHanaTty cooTBETCTBYOLLEro TpeboBaHus.

3.4. InyeHsunap ob6Aa3aH:

3.4.1. B TeuyeHue 5 (natun) pabounx gHen ¢ MomeHTa ochbopmnenus JTnuensnatom 3akasa
B nopsake, ykasaHHOM B pasfgene 4 Hacrtoswero [loroBopa, B cnyyae wusbpaHus
JlnuensnaTtom cnocoba onnatbl - «be3HanuyHas onnartay», BbICTaBUTb Hagnexalmnm cyeT
1 HanNpaBWUTb €ro Ha agpec 3NEKTPOHHOM NOYTbI, yKa3aHHOM B 3aKase;

3.4.2. B TedeHue 5 (natu) pabounx gHen ¢ MomeHTa opopmnenHus JinueHsanatom 3akaza
B MOpsiAKe, yka3aHHOM B paspene 4 Hactosauwero [orosopa, npenoctaBuTb JluueHsunaty
poctyn K MNporpamme nytem nepecbinky JluueHanaTy nNo aneKTPOHHOM NoYTe, yKa3aHHOW B
3aka3ze, QNeKTPOHHOr o KIya.

3.4.3. TlpepocTaBnaTtb MHopMaLmio No Bonpocam paboTsl ¢ NMporpammon nocpeacTsom
9NEeKTPOHHOM MNoYTbl M popyma. YcCnoBusa oKazaHua Ycnyr no nopaepxke, B Buae
NepcoHanibHOr0 KOHCYNbTaHTa, HacCTpoMkum u obydeHnss pabote B [lporpamme,
ony6nmMKkoBaHbl B CBO6GOAHOM AoCTyne Ha canTe https://clientbase.ru/.

3.4.4. TlpepoctaBnsaTb MHpoOpMaLmMio B CBO6OAHOM fOCTyNe Ha canTte https://clientbase.ru/
06 OBGHOBNEHUsX Tekyllen Bepcun MNporpamMmmbl, Bblliegwnx B TEYEHUe Cpoka OencTBus
LoroBopa.

3.4.5. YcTpaHAaTb BO3MOXHblIe nporpaMmmHbie cbou B paboTte [Mporpammbl Nno 3asiBKe
JlvueHsnaTta B TeyeHne 1 roga C MOMEHTa MNOKYnKu [MporpaMmmbl, 3@ WUCKIHOYEHMEM
cnyyaes, npenycMoTpeHHbix . 3.6, 3.7 n 4.9. HacTodAwen OdepThl.

3.5. JlnueHnsuap Bnpase:

3.5.1. PactoprHyts [oroBop u oTKasaTb B npegoctaBneHun JluueH3unaty npas
ncnonb3oBaHus MNMporpaMmmbl N0 OCHOBaHUSM, NpeayCcMoTpeHHbIM HacToswen OdepTon u
OEeNCTBYOLWNM 3aKoHoAaTenbCcTBOM Poccumnckon degepaumn.

3.5.2. BbinyckaTb HOBble penusbl U Bepcuu [porpaMmbl, yCTaHaBnMBaTb YCNOBUA MX
npepocTaBneHns JnueHamnaTty, YCnoBusi TEXHUYECKOW NOAAEPXKN U CONMPOBOXAEHUS.
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3.5.3. [MpnoctaHoBUTL nNpepocTaBneHne JluueHamaty npaBa Ha WCMNONb30BaHUe
[Mporpammbl B cnyyae HapyweHuss JluueH3natom o0s3aHHOCTEM Mo  onnare,
yCTaHOBMEHHbIX B pa3aene 5 Hactosawen OdepTbl, BNIOTb 40 YCTpaHeHua JluueH3naTom
HapyLUEHUN.

3.6. Ycnyrnm TexHMYecKon noamepXKm okKasbiBalTCA Mpu ycnoBuu, 4Tto JluueHsnaTtom
ncnonb3yeTcs CTaHaapTHas KoHdurypauma Mporpammel nnbo KoHdUrypauus, colgaHHas
ona JluueHsmata B pamkax craHgapTHoro dyHkuuMoHana. [log  KoHdurypauuven
NOHMMaeTCA [AOCTYMHbIM Habop dyHKUuun u onuun [llporpammbl. B cnydae ecnu
nucnonb3lyemasa 3aka3umkom KOHdurypaums 6bina co3gaHa WM M3MeEHeHa CTOPOHHUM
nmuoMm nubo 3aka3ymkoM camMoCcTosATenbHO, McnonHutens vMMeeT NpaBo OTKa3aTb B
oKasaHuu ycrnyr u coBepwuTb Apyrve AencTBua no 3awuTe CBOMX, B TOM 4ucre
WHTENNEeKTyanbHbIX, Npa..

3.7.  Jlmuensmap ocBoboxpaetcs OT 0053aHHOCTM OKas3aTb YCNYrM TexXHUYECKOWm
noanepXkn, ecnv CcooTBETCTBYWLWME Henonagkn B paboTte [Mporpammbl BbI3BaHbl
HeobHoBneHnem [lporpamMmbl [0 MNocnegHen Bepcun Mo BUHe 3akasuyuka, paboTon
COOCTBEHHOrO WIW apeHOOBaHHOro cepBepa 3aka3uuka, a TakXe ecnu Henonagku
BO3HUKNN BHe nepuoaa aenctBus Hactosiwen OdepTbl U KAaKON-NMO0O MHOW TEXHUYECKOMN
nogaepxku ot JlnueHsnapa. B Takmnx cnyyaax BCe yka3aHus, NosyYeHHble 3aKa3vymkom oT
NcnonHutens, He OTHOCATCA K Yycnyram, HOCAT peKOMeHAaTeslbHbl XapakTep WU
UCMOJSTHATCA 3aKa34YnMKOM CaMOCTOATENBHO MO €ro XenaHuio.

3.8. foa OOHOBMEHWMM M TEXHUYECKOW NOAAEPXKW NpeaocTaBnseTcA Mnpu MOKynke
NMUEH3NOHHOro Kni4ya. Ha BTOpon u nocnegywoowme rogpl MCNONb30BaAHUA NULLEH3UN
TpebyeTcsa obasarenbHoe npogJieHne Texnogaepxkun n obHosneHun. C tapudamm Ha
npoaJieHne TeXNoanepPXKNn n 06HOBNEHM MOXHO O3HAaKOMUTLCA Ha cante JluueH3unapa
https://clientbase.ru/buy/buy new licence.1.html

3.9. Mpn HenpoaneHun OGHOBNEHUA W TEXHUYECKON NOALEPXKU HaKnagblBalTCs
cnegyowme orpaHuyeHuns:

- He 6onee 3 cBoMx Tabnuy

- 3 nonb3oBaTens;

- He 6onee 50 cTpok B ogHON TAbnuue;

- MOAYNM AOCTYMHbI B 6eCcnnaTHOM pexuMme;

- co3aaHne 63Kana TonbKo BO BHYTPEHHUIN apXmB.

4. NMopspok akuenta Hactoswen OdepTbl U ee UCMIONHEeHUN

4.1. NMuueHsnat ckaunBaeT AuctpubytmB [porpammbl ¢ canTta JluueHawnapa,
pacnonoxeHHoro no agpecy hitps://clientbase.ru/buy/buy new licence.1.html n
yCTaHaBnvBaeT ee Ha NpuvHaanexawmx emy n npegHasHayeHHbIX AN 3TOro TeXHUYECKNX
cpencTBax.

YCTaHOBNEHHbI Ha COOTBETCTBYHOLLIEE TEXHUYECKOe CPeacTBO AMCTpubyTuB Mporpammel
Aaet JlnueHsnaTy npaBo UCMNoNb30BaHUS yceueHHo Bepcun Mporpammbl. [1na nonyyeHus
npaBa MCMNonb30BaHMA MosiHoM Bepcumn lMporpammbl JlMueH3naT akuenTyeT HacTOsLLYH
OdpepTy NyTEM NOCNEAOBATENBHOrO COBEPLLEHNA BCEX CNEAYIOLWMX AENCTBUN:

1) HaxaTune Ha ccbinKy «AKTUBaUUA» B BEPXHEN YacTu uHTepdenca lNporpammel;

2) Haxatune Ha ccblnky Ha nosiBuBLUENCA cTpaHue MNporpammebl;

3) Bbibop TapudHoOro nnaHa nytem Haxatus Ha KHONKy «KynuTb» nog,
Ha3BaHneM u3bpaHHoro TapudHOro nnaHa B 3arpy3mBLUEMCS OKHE VIHTepHeT-
6pay3epa;

4) Nopava 3aka3a Ha npepocTaBneHue MNporpammel 1 (NpyM HEO6XOAMMOCTH) Ha
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OKa3aHue COOTBETCTBYHOLLMX YCIYTr NyTEM 3anofHEHUS 3arpy3mBLUENCS 3NEKTPOHHON
dopMbil.

C momeHTa Bbibopa TapudHoro nnaHa u ocdopmneHusa 3akasa B COOTBETCTBUM C
HacToswmMM nyHkToM OdhepTa ABNAETCH akuenTOBaHHOM.

4.2. INpun 3anonHeHnn 3aKka3a Ha KOHKPETHbIN TapudHbln NnaH JTueHanaTt yka3biBaerT:

« Heobxogumoe konuyectBo [lonb3oBaTtenen porpammbl UCXoos M3 BO3MOXHbLIX AS
TapudHoro nnaHa BapuaHTOB (MyTeM BblOOpa 3HA4YeHWs M3 BbINAAAOLWLEro Cnucka B
npegHasHa4YeHHOM Af1si 3TOro nore);

* cnocob onnatbl;

* CBO€ HaMeHOBaHue;

* aKTyanbHble afipec 3MEKTPOHHOM MOoYThl U TeNeOHHbLIN HOMEpP A5 CBA3Y;
* ®NO KoHTaKTHOro nuua.

4.3. ®akt npepoctaBneHus JluueH3maTy npaBa Ha ucnonb3oBaHue [lporpammbl
noaTBepXnaeTca nepecbinkon  JluueHsamaty nocpeacTtBOM — 3NIEKTPOHHOW  CBA3U
ONEeKTPOHHOro Kr4a.

Kpome Toro, CTopoHbl noanuceiBatoT AKT nepegaym npasa ucnonb3oBaHus [Nporpammel.

4.4. AKT nepegayu npasa Ha ncnonb3oBaHue [porpammbl HanpasnaeTca JlnueH3napom
Ha agpec aNeKTPOHHON NoyThbl JlnyeH3unaTa, yKasaHHbln npy opopmneHun 3akasa, a Takxe
NoYTOBbIM OTMPaBAEHMEM Ha puandecknin agpec Jinuenanarta, ykazaHHoro B EMPHOJT u
npenocTaBfieHHOro NyTeM  UCNonb3oBaHWs cepBucoB Ha cante OHC Poccun
(https://egrul.nalog.ru/), nn6o Ha No4TOBbLIN agpec JlnueHanaTa B cnyyae NpeaocTaBneHuns
JlnueHsnaTom Takoro agpeca.

4.5. JlwueHsunat obs3aH B TeveHue 5 (natu) paboumx gHen ¢ MOMeHTa nony4veHumsa AkTa
HanpasButb B agpec JluueH3mnapa noanucaHHbln AKT, B cnyyaax ecnu JluuyeHsunaTom
ABMNAETCA puanyeckoe nuuo, opuruHan AkTa [JofkKeH OblTb CKpernneH ne4vartbio
topuguyeckoro nuua. B cnyyae oTtkaza oT nognucaHwsa akta, B agpec JluueH3unapa
HanpasnsaeTca MOTMBUPOBAHHbIN NMMCbMEHHbIN OTKa3.

4.6. B cny4yae ecnu B TeyeHue 15 (MatHaguatb) paboumx gHEN C MOMEHTA MONy4YeHUs
AkTa JlmueHsnatom B agpec JluueHamapa He NOCTynUT NOAMUCAHHbLIM JluueH3naTom
opuvruHan AKTa unm MOTUBMPOBAHHbIN OTKa3 OT ero nognucaHusa, npaesa Ha UCMofb3oBaHne
lMporpamMmbl cumTaloTCs nepeaaHHbiMn 6e3 NpeTeH3nit, a OAHOCTOPOHHUN AKT sABNSeTcs
noaTeepxaeHvem nepenadn. Kpome Ttoro, JluueHsnap ocTtaBnsieT 3a cobon npaBo B
JAHHOM Ccny4vae npuoCTaHOBUTb MpegocTasneHne JlnueHanaty npaBa UCMNONb30BaHMUA
lMporpammbl 4O MOMEHTa noanucaHua AkKTa.

47. B oTHoweHuMn AKTOB OKazaHua YCnyr B Cly4yae oOkKasaHusa Ycnyr penctesyet
aHanorn4yHbIM NOpPSAOK MX NoANUCaHUS.

4.8. [MpoBepka HauMMEeHOBaHMUSA, KOMMMAEKTauuu, WHbIX [aHHbIX, KacalLmxcs
npenocTaBAgemMblx NpaB Ha Ucnosb3oBaHue NporpamMmmel, ocyliecTendaeTca JinyeHanaTtom
B MOMEHT MpefoCTaBlieHna YKalaHHbIX npaB. B cnyyae BbisiBneHua owunbok B pabote
Mporpammel, JlMueHaunaT HanpasnseTt JlnueH3napy MMCbMeHHy 3asaBKy. CTOpPOHbI B
TeyeHue 5 (MaTtu) pabounx gHen co gHA nonyveHns ot JlnueHanata NMCbMEHHON 3aABKK C
onucaHnem cboeB B paboTe onpeaensrT CPOKM U MNOPSAOK WX YCTPaAHEHUss nyTem
COCTaBfIEHUSA MUCbMEHHOrO CornalleHus.

49. TllonoxeHna nyHkToB 4.8. HacToswero [1oroBopa He NPUMEHAKTCA B Cllyyae He
cobniogeHns JlvueHsmatom npaBun  3kcnnyatauum porpammbl, pekoMeHayeMbIX
JlvnueHsmapom, nubo pekomeHgaumn JluueHsnapa no MUCNONb30BaHMUK MPOrpaMMHOro
obecneyvyenuns n T.n.
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5. LleHa n nopaaok pacyeTtos

5.1. CroumocTb npaBa ucnonb3oBaHuA [lporpammbl «KnueHTckasi 6a3a», a Takxe
CTOMMOCTb OKa3blBaeMblX B pamMkax [loroBopa Ycnyr ycTaHaBnmBalTCcA B TapudHbIX
nnaHax n 3aBUCAT OT YKa3aHHbIX B COOTBETCTBUU C M. 4.2. HacTosawen OdepTbl faHHbIX (a
UMeHHO - TapudHoro nnaHa n konuyectsa lMonb3oBatenen porpammbl). CTOMMOCTb
Ycnyr B ntobom cny4dae coctaenseT 20% ot obuien ctommocTtn [Jorosopa.

OKoHuaTenbHass CTOMMOCTb YyKasbiBaeTca JluueHsnapom JluueHamaTy BO Bpems
3anonHeHna 3akas3a M B BbicTaBnsieMoM JlvueH3vapom cuete. Mopgaya JlvueHsnaTom
ochopmneHHoro 3aka3a o3Ha4yaeT cornacue JlmueHsnarta ¢ ykaszaHHON CTOUMOCTBHO.

5.2. OnnaTta no HacTtosLwemy [1oroBopy oCyLleCTBAETCS:

- B cny4yae nsbpaHua cnocoba onnatbl «OHNanH onnata» npu opMupoBaHum 3akasa: B
nopsaake 100% npeponnatbl;

- B cny4ae u3bpanHua cnocoba onnatbl «be3HanunyHas onnaTta» npu opmMnpoBaHMm
3aka3a: B pa3mepe 100% onnatbl B TedeHne 10 (gecAtn) gHenM ¢ MOMEHTa MonyyeHus
JNuuensnatom Cyeta B nopsagke, npegycmotpeHHoM n. 3.4.1 HacTosawero [dorosopa.

5.3.  Ecnu nony4yeHHbIn JlMueH3naToM cyeT He OyaeT onnavyeH B YKa3aHHbIA CPOK, a
CTOMMOCTb, yKa3aHHas B TapudHbix nnaHax, u3aMeHuTcs, JluueHamat obazaH onnatutb
HOBYO CTOMMOCTb, B MPOTUBHOM crnyyae [1oroBop cUuTaeTcs pacTOPrHyTbIM.

5.4. MomeHTOM ucrnonHeHusa JlnueHsanaTtomMm obA3aHHOCTEN Mo onnarte ABnAeTcA gaTa
NOCTYMNNEHUA OEHEXHbIX CPeACTB B NONTHOM 06beme Ha pacyeTHbln cyeT JluueHsnapa. B
cnyyae nocCTynfeHns YaCTUYHOW onnaTbl B NEPBYHO ovepeab AeHEeXHble CpeacTBa uayT Ha
onnarty 3a npaBO MCMNofb3oBaHuA [Mporpammbl, a OCTaBLasCA 4acTb MAET Ha onnarty
npepocrtaBnsgembix No [JoroBopy ycnyr.

5.5. Nuuensnaty B cnyvyae wu3bpaHua cnocoba onnatbl «OHnanH onnata»
NpefocTaBnseTca BO3MOXHOCTb OCYLLEeCTBMTb onnaTty no [1oroBopy NOCpPeAcTBOM
SNEKTPOHHBIX MAaTEeXHbIX CUCTEM, MHOPMALMA O TakKux BO3MOXHOCTSIX pa3melyaeTcs
JlnueHsmapom Ha cante www.clientbase.ru nubo npepocTaBnseTca no 3anpocy
JlwueHnsnara.

5.6. Cymma Bo3HarpaxgeHus JluueHanapa He obnaraetca HOC B cootBeTCTBUM C NNn. 26
n. 2 ct. 149 Hanoroeoro kogekca Poccuinckon ®eaepauuu.

5.7. BantoTton pacyeTtoB no [loroBopy sBnsetca pybnb Poccuiickon ®egepaumm.

5.8. B cnyyae pocpoyHOro npekpawieHuss genctema [JoroBopa no n6biM NpuYnHaM,
CyMMa BHECEHHOW rnpegonnaTtbl He nognexaTr Bo3BpaTy JluyeH3uaTy. [lonoxeHus
HaCToALLEero MnyHKTa pacnpocTpaHAlTCA, B TOM 4WUCNe, Ha Cryvyaum OKa3aHus YChyr,
yKa3aHHbIX B N.2.4, B cuny aboHEHTCKOro xapaktepa npaBooTHoLWeHU CTOPOH.

6. dopc-maxop

6.1. B cnyyae BO3HMKHOBEHMSA OOCTOATENLCTB HEMPEOAOSIMMOM CUSbl, K KOTOPbIM
OTHOCAITCA CTUXUNHbIE 6eaCcTBUSA, aBapuum, Noxapbl, MaccoBblie 6ecnopsaaku, 3abacTtoBku,
BOEHHblE [OENCTBUSA, MPOTMBOMPABHbLIE AENCTBMA TPETbUX UL, BCTYMNEHWE B Cuny
3aKOHOAATENbHbIX aKTOB, MNPaBUTENIbCTBEHHbLIX MMOCTAHOBMIEHMM W PaCMOpPsiXEHUN
rocyapCTBEHHbIX OPraHoB, MPSIMO MUITM KOCBEHHO 3ampeLLaLnX YKa3aHHble B HAaCTOALLLEM
[loroBop BuAbl OEATENbHOCTW, NPEnsiTCTBYIOLIME OCYLLUECTBIIEHUIO CTOPOHAMW CBOMX
dyHKUMM nNo  HacTosiweMy [loroBopy W MHbIX OOCTOATENLCTB, HE 3aBUCALUMX OT
BonensbaBneHns CTOPOH OHM OCBODOXOAlTCA OT OTBETCTBEHHOCTU 3@ HEUCHMOSIHEeHue
B3ATbIX Ha cebsa 06a3aTenbCTB, ecnu B TeveHne 10 (aecaTtn) gHEN C MOMEHTa HaCTyNfeHus
Taknx 06CToATENLCTB U NpY Hanuuum cBsa3um CTopoHa, NocTpagaBluas OT WX BIIUSHWUS,
noseget 0o ceeneHuna apyron CTopoHbl n3sectue o
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CMyyYmMBLUEMCSl, @ TaKxe npeanpuMeT BCE YCUNuUA Ans  CKOpenwen nukeuagauum
nocneacTBuii popc-MaxopHbIX 06CTOATENLCTB.

6.2. CtopoHa, noHecwasa ybbiTkn B CBA3M C (POPC-MaxopHbIMM OBCTOATENLCTBAMM,
MOXeT noTpeboBaTb OT CTOPOHbLI, CTaBLUEN 06BLEKTOM OENCTBUS HEMPEOAONIMMON CUMbI,
AOKYMEHTanbHbIX NOATBEPXAEHMM O MacliTabax npouclueawnx cobbiTuin, a Takxe 06 mx
BIIVSTHUN.

7. OTBETCTBEHHOCTb CTOPOH

7.1.  3a HencnonHeHne uUNu HeHagnexallee UCNosIHeHne ob6A3aTeNbCTB NO HACTOALLEMY
[oroBopy CTOpOHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [OEUCTBYIOLLNM
3akoHopgaTenbcTBOM PD.

7.2. JlvueH3unaTt ucnonb3yeT NpeaocTaBneHHble npaea ucrnonb3oBaHusa Mporpammbl Ha
COBCTBEHHbIN pUCK. JTLLeH3nap He NpUHMMAaEeT Ha cebss OTBETCTBEHHOCTb 3@ COOTBETCTBUE
MporpamMmmbl LENN NCMoSb30BaHus.

7.3.  JlwueHsnaT cornawiaetca Cc TeM, YTO HUKaKoe nporpammMHoe obecrneyeHue He
CcBODOOAHO OT OLLUMNOOK.

7.4. JlnueHsunap He HeceT OTBETCTBEHHOCTM:

- 3a nobble gencteusa JuueH3naTa, cBA3aHHbIE C MUCMNOSIb30BaHNEM npenocTtaBJiIEHHbIX
npaB Ncnofib3oBaHnA npOFpaMMbl;

- 3a yuepb noboro poga, NOHECEHHbIN JTMLEH3MATOM U3-3a yTepu W/unmn pasrnawieHns
CBOWX AaHHbIX, Heobxoanmble gnsa goctyna K MNporpamme;

- 3a KayecTBO CEPBMUCOB (B YaCTHOCTU CEPBMCOB Nepeaaym AaHHbIX) HeoOXoaAnMbIX oA
pabotbl c [llporpammon, ecnu WX OpraHu3ylT TPeTbuM nuua, He MpuBreKaemble
JlueHsunapowm;

- 3a ybbITkM JlnueH3naTta, Bbi3BaHHble TeM, 4TO JluueHanap He 6bin yBegomneH 06
N3MeHeHNsX pekBM3nToB JTnueH3naTa, B TOM Yncne yKka3aHHbIX npyu oopmMmneHnn 3akasa,
B TeyeHne 1 (0QHOro) OHA CO AHA UX U3MeHeHusA. JluueH3naT Takxe He UMeeT Mnpaso
CCbINaTbCA HA U3MEHEHWE CBOUX PEKBU3UTOB Npu NpeabaBneHnn npeteH3un Juuensvapy
nmbo B BO3paxeHnax Ha npeTeH3nu JluueHanapa B cnyyae, ecnu JluueHanaTt He yBeaoMun
JlnueHsnapa o TakoM U3MeHeHUM B TeyeHne 1 (oQHOro) AHS CO AHA U3MEHEHUS.

7.5. JlwueHsuwaT cornawaeTrcs ¢ Tem, YTo anda pabotbl ¢ [Nporpammon JlnueHanarty
HeobxoaMMO MCNonb30BaTbh NporpaMmmMmHoe obecneveHne (Be6-6pay3epbl, onepaunoHHbIe
cucteMbl M npodyee) wn obopynoBaHue (NepcoHanbHble KOMIMbIOTEPbl, CETEBOE
obopygoBaHMe M npo4yee) NPoOu3BEAEHHOE W NpenoCcTaBleHHoe TPETbUMU NuuamMu, u
JlnueHsnap He MOXeT HECTM OTBETCTBEHHOCTb 3a Ka4eCcTBO UX paboThbl.

7.6. JlvueHsnap obecneumBaeTr 6a30Byl0 MHGOPMALMOHHYO 6€30MacHOCTb AaHHbIX
JlnueHsnaTa B Npegenax, onpenensieMblix B Nopagke, NpeayCcMOTPEHHbIX AENCTBYOLLNM
3akoHopaTtenbcTBOoM Poccumnckon depepaumu.

8. Cpok gencTeua 1 NOpAAOK pacTopXeHus aorosopa

8.1. [loroBop BCTynaeTt B cuily C MOMeHTa AKLeNnTa U OeNCTBYET B TEYEHME YyYETHOro
nepuoaa nsbpaHHoro JlmueHsnatom TapudHoro nnaxa.

8.2. [JoroBop nepe3akniyaeTcss Ha Cneaywunin y4eTHbI Nepuoa, €cnum HU ofgHa u3
CTopoH He no3gHee, Yem 3a 30 (TpuauaTb) KaneHaapHbIX OHEN, He Bbipa3uiia HaMmepeHus
He nepe3akniovatb [lorosop, Hanpasus Apyron CTOpoHe yBefOMISIEHWE 3NeKTPOHHOW
nouton. B cnyyae nepesakntoyvenma [Jorosopa CTOPOHbI MOryT COrfiacoBaTb HOBbIE



YyCNnoBus, B TOM 4uCrfie HOBbI TapuHbl NnaH, U Npon3BOAAT 3aHOBO BCE AEWNCTBUSA,
npeaycMoTpeHHbie [1JoroBopoM, 3a UCKOYEHNEM OENCTBUIN, NPeayCMOTPEHHbIX ab3. 1 n.
4.1 Hactoawen OdepThbl.

8.3. Bce cnopbl u pasHornacus pewalwTcs nyTem neperoBopoB. B cnyyae ecnu
pa3Hornacua u cnopbl He MOryT ObiTb peLLeHbl NyTeEM NEepPeroBopoB, UX pacCMOTpeHune
nepepaetca B ApbutpaxHbin cyn Pecnybnuku TatapcTaH (ons lopuanvyeckux nvu) M B
cyAabl 06wen pucamkumm r. Kazanu (ansa pmMsandeckmx nuu,).

84. B cnyyae npekpawenua [loroBopa BcA  MHpopmauma  JluueH3naTa,
nepcoHanbHblefaHHble JluueH3naTa 1 cBA3aHHble C Heln hannbl PU3NYECKN YHUUTOXAKOTCS
C HocuTenen nidopmaumm JinueHsunapa.

8.5. Jlob6asa nz CTtopoH BNpaBe B O4HOCTOPOHHEM MNOpsiAKe B fitoboe BpemMsi paCTOpPrHyTb
[oroBop, npeaynpeamB ppyryto CtopoHy 3a 10 (mecAatb) pabounmx pgHen Ao
npegnonaraemMon gatbl OAHOCTOPOHHEro OTKa3a. YBeoOMSeHne pacTopxeHuun [lorosopa
HanpaBnaeTcs B NMUCbMEHHOM bopMe. HacToAWMNI NMYHKT NPUMEHAETCSA TOSIbKO C y4eTOM
npaswun, yctaHoBneHHbix cT. 310 MpaxgaHckoro kogekca PO.

8.6. B cnyyae npekpalieHus pesitenbHocTM JlMueH3napa, MOMHOM 3aBepLUeHUN
pa3paboTkm u noppepxku [lporpammHoro npoaykta JluueH3vapoM U OTCYTCTBUM
npaBonpeemMHuKa, KOTopbIi CMOr 6bl UCMONHATL 06s3aTenbCcTBa NO AAHHOMY [OroBopy,
NuueHsunap 0b6a3yetca B TpuALATUAHEBHbIA CPOK BbINYCTUTb CReLManbHyl0 peBu3uto,
CHMMAIOLLYI0 JINLEH3UOHHbIE OrpaHWYEHUss MO CPOKY MUCMONb30BaHUA  JNIMLEH3UN
MporpamMMHOro nNpoAykTa cCo BCEX KOMMUIM KYMiEHHbIX COrNacHoO AaHHOMY I0roBOpY.

9. NepcoHanbHbIE JaHHbIe

9.1 JlvwyeHsnap cobupaeT n obpabaTbiBaeT NepcoHanbHble AaHHble JluueH3avaTta u
Monb3oBatenen (a WMMeHHO: amunuda, uMmd, OT4ecTBO (B T.4. MpPEXxHue), Homepa
TenecdoHoB (MOGMMBLHOrO WM AOMaLUHEro), B Crydae WX perucTpaumm Ha cybbekta
nepcoHanbHbIX AaHHbIX WKW NO agpecy ero MecTa XWUTenbcTBa (MO nacnopTy); aapec
SNEKTPOHHOW NOYTbl; cBeAEeHNs 006 MOAEHTU(PUKALUMOHHOM HOMEPE HanoronnaTenbLnKa) B
Luensax:

- BbINOSTHEHUS yCNoBUn HacTosiwero [oroBopa;
- cobntogeHusa TpeboaHna 3 «O nepcoHanbHbIX OAHHbIXY;

Moo o6paboTkom B LENsX HacToswero MyHKTa noapasymeBaeTtca: cbop, 3anuch,
cucTeMaTu3auus, HakonfieHue, XpaHeHue, YTO4YHeHue (OBGHOBNEHMEe, WU3MEHEHME),
n3BreyeHne, uUcrnonb3oBaHne, nepegadvy (pacnpocTpaHeHue, npeaocTaBneHne, OocTyn),
obeznnymBaHne, 6rokKMpoBaHue, yaaneHne, YHUYTOXEeHNe NepCcoHanbHbIX AaHHbIX.

Cnocobbl 06paboTKM NepcoHanbHbIX AaHHbIX: CMELUaHHbIA (Ha ByMaXHbIX HOCUTENAX; B
MHOPMALMOHHBIX CUCTEMAX NePCOHANbHbIX AaHHbIX).

9.2. AkuenT Hactoqawen OdepTbl 03Ha4yaeT cornacue JlnueHsmaTta Ha cbop n obpaboTky
JlnueH3napoM nepcoHanbHbIX AaHHbIX JlMueH3naTa B ULEnAX WCMNOSHEHUA YCIOBUM
HacTodAwero [loroBopa, a Takxe Ha uHdopmuposaHue JlnueH3nata O NpPoXoJALLUX
pPEKNaMHbIX aKUMSAX M CrneuuanbHbiX NPeyIoXEeHMAX Ha MPOTSXEHUW BCEro YYETHOro
BPEMEHMW.

9.4. Tlpu cbope n o6paboTke NepcoHanbHbIX AaHHbIX JlnueHnamat u JlnueHsunap He
npecnenyoT UHbIX Lenen, Kpome ycTaHoBMeHHbIX B M. 9.1. HacToswero [Jorosopa.

9.5. Jdoctyn K nepcoHanbHbiM  AaHHbIM  WUMEKT  fuua,  HenocpencTBeHHO
ocyulecTenatowme o06paboTky nepcoHanbHbIX AaHHbIX [Nonb3oBaTtena wunu JlnueHsnarta
Mo BbICTABIEHNIO CHETOB U Cnyxba TeXHMYecKon nogaepXku InueHsvapa.

9.6. CTopoHbl 0043ylOTCA He pas3rnawartb W He pacnpocTpaHsaTb B MHOM dopme
KOHMAEHUMAnNbHbIE OOKYMEHTbI, CBEAEHUS U UHAOPMALMIO, NMOMyYeHHbIe UMK Apyr OT
Apyra B npowecce McnonHeHusa Hactoswero [Jorosopa. Ecnv nHoe He 6yaeTt yctaHOBNEHO



cornaweHnem CTOpOH, TO KOH(MAEHUMANbHbIMKU  SABMAKTCA BCE  MOMyYaemble
JNlnuensnatom u JlMueH3napom Apyr OT Apyra B MNpoOLEecce WUCNONHEHUA HaCTOALLEro
[loroBopa cBefeHus, 3a UCKIOYEeHNEM Tex, KoTopble 6e3 yyactus aTux CTOpPOH Obinn unu
6yayT ony6nmMKoBaHbl UM pacnpoCcTpaHeHbl B MHOWM hopMe B opuumanbHbIX (Cry>XeOHbIX)



NCTOYHMKAX, NGO cTann unm CTaHYT M3BECTHbl TakKXe 6e3 y4acTtna Tex Xe CTOpOH oT
TpeTbUux nuu.

9.7. JlnueHsnap He saBnseTca cybbekTomM 00paboTKM p[JaHHbIX, B TOM  4ucCne
NnepcoHanbHbIX AaHHbIX, KoTopble JInueH3nat obpabaTbiBaeT C MCNONb30BaHUEM
lMporpammbl, a NOTOMY B f@aHHOM o6nacTtu oTHoweHua CTOPOH He NonaaatoT NoA AencTeune
®3 «O nepcoHanbHbIX AaHHbIX». XpaHeHne AaHHbiX, obpabaTbiBaemMbix JlMueH3naTtom ¢
ucnonb3oBaHvem [lporpamMmbl, OCYLLECTBAETCA Ha cepBepax, NpuUHagnexawunx He
JlnueHsnapy, a MHOMY POCCUICKOMY topuandeckoMy wunum uanyeckomy nuuy nubo
WMHOCTpaHHOMY nuuy. [NpeaocTaBneHne JOKyMeHTa, NOATBEPXAAOLLErO NPUHAANIEXHOCTb
KOHKPETHOIrO CepBepa POCCUUCKOMY HOPUAMYECKOMY unn usnyeckomy nuuy nmbo
WHOCTpaHHOMY nuuy, nponssoanTtca JnueHsnapom no 3anpocy JnueHsnara.



