My6nuyHas ocepTa

Ha 3aKrnio4yeHue aoroBopa apeHabl SAAS-akKkayHTar.
r. KasaHb

Hactoswana [MybnuyHaa Odpepta (nanee Takxe - Ocpeprta) - appecoBaHHOe
dusmyeckum 1 opuandeckum  nuuam  nybnuyHoe npepnoxeHne O6uwectBa C
OrpaHUYEHHON OTBETCTBEHHOCTbI0 «KnueHTckas 6aza» (panee Takxe - JluueHauap)
3aKNYmnTb JIMLEH3MOHHbIN [OroBOP B COOTBETCTBMMU C M. 2 CT. 437 ["paxnaHCKoro kogekca
Poccunckon ®epepaumm.

OdbepTa cuntaetTca akuenTtoBaHHOW, a JIMUEH3MOHHbIN [OroBop (oanee Takxe -
[loroBop) - 3aKmnYeHHbIM Ha YCroOBUSX, yKa3aHHbIX B HacTosuwen OdepTte, C MOMEHTa
COBEpLUEHNS IOPUANYECKUMU UK (PU3NYECKUMU NMLamMun (fanee Takxe - JluueHaunatamm)
aencteun no akuenty OdepTsl, NpeaycMoTpeHHbIX B HacToswen OdepTe.

AkTyanbHasa Bepcusa OcepTbl pa3MeLLleHa Ha UHTEPHET-CalTe No 3NEKTPOHHOMY
appecy: https://clientbase.ru/buy/dogovor/

1. TepMuHbl M onpegeneHus

1.1. «OcbepTar - nybnuyHoe npegnoxexue JlmueHsnapa, agpecoBaHHoe nbomy nuuy,
3aKM4YUTb C HUM JULUEH3UOHHbIN AoroBop (panee - [JoroBop) Ha CYLWECTBYOLWNX
ycnosuax, cogepxawmxca B [dorosope. JluueH3nap octaBnseT 3a cobon npaBo BHECTU
n3meHeHna B ycnosua nybnuyHon OdepTbl UM 0To3BaTh €€ B /11060 MOMEHT MO CBOEMY
YCMOTPEHUIO MNpu 06A3aTENbHOM MUCbMEHHOM yBeaoMeHun JluueH3nata B CpPOK He
nosgHee 5 (NATN) pabounx AHEN A0 MOMEHTa BCTYMMEHMA B CUITY UBMEHEHUI NN OT3bIBa
ny6nunyHon OcpepThl. B cnyyae BHeceHus JlnueH3napom nameHeHun B nybnuyHyio Ocepty
Takme N3MEHEHUs BCTyNalT B CUITY C MOMEHTa UX onybnmkoBaHua Ha canTe JluueHaunapa.
[aHHbIN NYHKT AENCTBYET TONbKO C y4eTOM nonoxeHun abs. 2 n. 2 ct. 310 FK PO.

INuuensuar, OCYLLLEeCTBASAOLLMN npeanpUHUMaTenbCKyHo DEeATeNnbHOCTb,
COrnawaeTcs U Npu3HaeT, YTO BHECeHME u3MeHeHun B nybnuunyto OdpepTy BneveT 3a
co60IN BHECEHWE 3TUX NU3MEHEHWNI B 3aKIIOYEHHbIM 1 AEUCTBYOWMNA Mexay JlnueH3naTtom
n IlnueHsnapom [orosop u 311 nameHeHns B [loroBope BCTynatwT B CUIY OAHOBPEMEHHO
C BCTYNJIEHNEM B CUSTy TaKUX M3MeHeHun B nybnmyHon OdepTe. [aHHbIA NYHKT 4EACTBYET
TONMbKO C y4eTOM nosioxeHun a63. 2 n. 2 c1. 310 FK PO.

1.2.«<Akuent» - nonHoe u 6e3oroBopoyHoe npuHaTME JlnueH3snatom OdepThl,
BblpaXe€HHOe B HanpaeneHun JlnueHsnatom JlvueH3vapy 3akaza B MNOpAOkKE,
yCTaHOBNEHHOM NyHKTOM 4.1 HacTosdwero [JoroBopa.

1.3. «porpamma» - nporpamma gnsa ABM «KnuneHtckas 6a3a», npeactaBneHHas Ha
ocdnumanbHOM UHTEpHeT-canTe www.clientbase.ru.

1.4. «SaaS-Bepcusay» - Bepcua nporpammbl ana IBM «KnueHtckan 6a3a», KoTtopas
npepocTaBnAeTca rnocne perucrpaumm Ha cante JluueHsmapa www.clientbase.ru u nocne
AkuenTa HacTosiwen OdepTbl 6e3 ckaumBaHuA AUCTpmMbyTMBa.

1.5.]lnuensmnaTt - peecnocobHoe usmnyeckoe nuuo, AocTuriiee Bo3pacta 18 ner,
npoweguee perucrpaumio Ha cante www.clientbase.ru n 3auHTepecoBaHHoOe B
3aknoyeHnn JIMUEeH3MOHHOro A0roBopa, WNu  lpuanveckoe nuuo, CO30aHHOe B
COOTBETCTBUM C 3aKoHoAaTeNnbLCTBOM Poccunckon @epepauuu, npowepliee perucrpaumto
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Ha caunte www.clientbase.ru n 3anHTepecoBaHHOe B 3aknyeHun JIMLEH3UOHHOrO
Jorosopa.

1.6.«TapuHbIn NNaH» - ycnosBusa ucnonb3oBaHuA [lporpamMmbl U OKaslaHus Ycnyr,
coAepxaHue npepoctaBnsaeMbiX YCnyr, CrpynnupoBaHHble No Buaam. Buabl TapudHbIx
nnaHoB ornpeaeneHbl Ha CantelluueH3unapa no agpecy:
https://clientbase.ru/buy/account rental/

1.7.¥Ycnyrm - [EencTBua, ykKasaHHble B nN. 2.3 Hactoswero [JoroBopa, KoTopble
ncnonHawTca JlvueH3napom B Nonb3y JlnueH3anapa Ha yCrnoBusX, YKa3aHHbIX B TapugHbIX
nnaHax JlmueHsnapa.

1.8. «AKKayHT» - cpefCTBO Aoctyna K SaaS-sBepcum [Nporpammbl nocpeactsom Caunta
Jlnuensmnapa.

1.9. Mecsuy paBeH 30 kaneHAapHbIM OHAM.

2. Npepmet porosopa

2.1.JlnueHsmnap obazyetca npenoctaButb JMUEH3MaTy npaBo UCMONb30BaHUA SaaS-
Bepcun lMporpammbl «KnneHtckaa 6a3a» B NpedyCMOTPEHHbIX HacTosAWwMMm [JoroBopom
npeaenax nytTemMm NpegoctaBneHnsa Joctyna K AKKayHTy.

2.2.AcknounTtenbHble Npasa Ha [porpammy npuHaanexar JInueH3napy Ha OCHOBaHUu
cBMAeTeNbCTBa O roCyAapCTBEHHOM pernctpaummn nporpammel gna 9BM Ne 2014614223,
3aperncTpupoBaHHOro B peectpe nporpamm ana 3BM 18 anpensa 2014 roaa.

2.3.JlvueH3unap Takxke MOXeT OKa3blBaTb JlMueH3unaTy no 3asskam JluueHanarta Ycnyrm
Ha yCnoBuAX, YKa3aHHbIX B TapuHbIX niaHax:

- TexHun4yeckasi nogaepxka n nipopmMaumoHHoe conpoBoxaeHune MNporpammel;

- oby4yeHne coTpyaHuKoBJIMUueH3naTa npasunam u nopagky paboTbl

C
Mporpammon;
- HacTpowmKa KOHuUrypaumm no TeXHN4YeCKoOMy 3agaHunio JlnueHsnara.

3. NpaBa 1 06813aHHOCTU CTOPOH
3.1. I'luueHsnat Bnpase:

3.1.1. OcywectBnatb nobble [OENCTBUSA, CBA3aHHble C (PYHKLMOHMPOBAHNEM
MporpamMmbl 1 B COOTBETCTBUMN C €€ Ha3HAYEeHNEM, @ UMEHHO:

- npepoctaBnATb paboTHMKaM opraHu3aumm JluueHanaTta yaaneHHbln ocTyn
Aans pabotsl B [porpamme;

- npeafocTaBnNATb JOCTYN K uHGopmauun, copMUpOBaHHOW B pe3ynbraTte
akcnnyaTtauuu Mporpammel, € Lenblo GOPMUPOBAHUA CBOAHbBIX OTHETOB;

- ucnonb3oBaTb [lporpaMmy B KOMMEPYECKON [EeATENbHOCTU, WCKIYas
crnyyau nepenpoaaxu, apeHapl unu nepegayu NporpamMmmbl TPETbUM NMLAM, BO3MOXHbIE
TOMIbKO  MOCne  3aKiYeHUs  COOTBETCTBYHOLUMX MUCbMEHHbIX  COrfalleHum ¢
JInuensnapom;

- npefocTaBnATb MNpaBO MCMNOfb30BaHMA [lporpaMmmbl TpeTbMM fvuam B
npegenax npas, yCTaHOBMEHHbIX HacToswmm [1oroBopom.

3.2. IluueHsnat 06na3aH:
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3.2.1. Ncnonb3oBaTtb [porpammy TonbKO B npegenax Tex npaB U Temu crnocobamu,
KoTopble npeaycMoTpeHbl n.3.1. HacToawero [Jorosopa.

3.3. IluueH3naT He Bnpase:

3.3.1.  Bocnpoussogutb Nporpammy, B TOM YNCIE OCYLLECTBIATb 3anncb B NaMsTb
9BM;
3.3.2.  MoaunduuuposaTtsb lNporpammy;

3.3.3.  PacnpocTpaHaTh (KonupoBaTb), OCYLLECTBNSATbL 06HapoaoBaHue MporpamMmmei;

3.3.4. PacnpoctpaHaTb 9k3emnngapbl [lporpammbl  unn  eé 4yactm  wu/wunu
OCYLLECTBNATb UHble OENCTBUSA, HarnpaslieHHble Ha U3BfeYeHne KOMMEPYECKOMN BbIrofbl
B OTHOLLEHUNAX C TPETbUMMU NMLLaMU U3 UCNosb30BaHUA NMporpammel;

3.3.5. [onyckaTb cKpbiTMe konupanTa 6e3 cornacus JlnueHaumapa. CornacosaHHoe
CKpbITUE KonupanTa NpoM3BoauTCA 3a OTAENbHYIO NnaTy, ynnadmsaemyto JluueHsunapy. B
Crny4yae HecornacoBaHHOIO CKpbITUA KonupanTa JluueHamatr o0a3yeTcs BbIMnaTUTb
INuuensnapy wTpad B pasmepe 25 000 pybnen B TeyeHne 5 (paboumx) gHen co gHSA
npeabABneHuns JlnueHsnaTty CooTBETCTBYHOLLErO TpeboBaHuA.

3.3.6. OtnpaBnsaTb crnam NOcpeacTBOM SMS- U e-mail-paccbinoK Npyu HaxoXgeHnn
Ha obwem cepepe. lNpu dukcauum 3 MHUMOEHTOB pacCbifiku crnama BO u3bexaHue
HaHeceHusa OMHaHCOBOrO yulepba ApYrMM KNMeHTaMm, HaXo4sALWMMCS Ha TOM Xe cepBepe,
yto 1 JlnueHsunat, JlnueHsmap BnpaBe 3abnokMpoBaTb akkayHT JlvueH3mnata wu/unu
nepeBecTu ero Ha BblesneHHbIn cepeep (Tapud Maximum).

3.4. IlnueH3nap obs3aH:

3.4.1. B TeueHune 5 (natu) pabounx gHen ¢ MoMeHTa nogaum JinueHamatom 3asBku
B crnyvae nsbpaHusa JlnueHamatom crnocoba onnatbl «be3HanMyHaa onnaTta» BbICTaBUTb
Hagnexawmmn cyet u npu ycnosum 100% npepgonnaTtel N0 AaHHOMY CYETY B COOTBETCTBUN
¢ n.4.1. HacToqwero [oroBopa npefocrtaButb JlMueH3uaTy npaBa Ha UCMNOfib30BaHUe
SaaS-sepcuu Nporpammbl. MOMeHTOM nepefaymn npae Ha UCNonb3oBaHMe SaaS-Bepcun
[Mporpammbl siBRsieTCa nNpepoctaBneHne JlnueHanaTty cpenctB Aoctyna K AKKayHTy
(NpepocTaBneHne norvHa 1 napons).

3.4.2. TlpepocTtaBnATb NpaBO  MCMNONb30BaHMA  SaaS-sBepcun  [porpammbi
€XEeOHEBHO M KPYIMOCYTOMHO 3@  UCKIMKYEHWEM  BPEMEHM  MPOBEAEHWS
NpoUNakTUYECKNX MEPONPUATUI, COCTaBnawWMX He 6onee 24 4yacoB B Mecsl
(NnpenmyLecTBeHHO B Hepaboyee BpeMs).

3.4.3. TpepoctaBnaTb MHGOPMauMio Mo BonpocamMm paboTtbl ¢ [lporpammon
NnocpeAcTBOM 3M1IEKTPOHHOM MOYThl U hopyMa. YCNoBUA okasaHusa ycnyr no nogaepxke B
BUAE MEPCOHaNbHOrNO KOHCYJfbTaHTa, HAcTpoMKu un obyyeHus pabote B [lporpamme
onybnunkoBaHbl B cBO6OAHOM AOCTyne Ha cante www.clientbase.ru/.

3.4.4. MpepoctaBnATb nHdopmMaLmio B cBobogHOM aocTyne Ha
cante
www.clientbase.ru/ 06 obHoBnNeHuax Tekylien Bepcum [lporpammbl, BbILIEALNX B
TeyeHne cpoKa AencTBus HacToswwero [lorosopa.

3.4.5. YcTpaHATb BO3MOXHble NporpaMmHble cboun B paboTe Mporpammbl no 3asBke
JlnueHsmnaTta, 3a uWCKMAYEHWEM cny4yaeB, npegycmoTpeHHbix n. 3.6, 3.7, 4.6.6.
HacTosiwero [dorosopa.

3.5. JluueH3nap Bnpase:
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3.5.1.  PactoprHytb [oroBop n oTkazaTb B npegocTaBneHuu JlvueHauaty npas
ncrnonb3oBaHuA NporpamMmbl Ha OCHOBaHUSAX, NPeAyCMOTPEHHbIX HacToAWMUM [1oroBopom
N 0EeNCTBYIOLMM 3aKoHoaaTenscTBoM Poccuinckon @enepauuu.

3.5.2. Bbinyckatb HOBble penu3bl 1 Bepcumn [porpamMmmel, ycTaHaBnmMBaTh YCrOBUS
nx npepocTtasneHns JlnueH3unaTty, yCnoBusa TEXHUYECKON NOAAEPXKN U COMPOBOXAEHUS.

3.5.3. TloBbicntb TapudHbIn NnaH JlnueHanaTta npu HecobnoaeHnn yCnoBun ero
ncnonb3oBaHns (NpeBbILIEHWe AO0MYCTUMOW Harpy3ku, obbema namsatM u T. M.).
MpeBbileHne AONYCTUMOWN Harpy3kun, oobema namat JTmueHanaT MoXeT OTCrexXnesaTb B
JlnyHom kabnHeTe SAAS-akkayHTa.

3.6. Ycnyrm  TexHn4eckon nopaepX Ky okKasblBalTCA MNpuM  YCOBUU, 4TO
Nluuenanatom ucnonb3yetca cTaHgapTHaa  KoHdurypauma [Mporpammbl  nubo
KOH(Urypaums, cosgaHHas ana 3akasdyuka VicnonHutenem B pamkax CTaHOapTHOro
dyHKumoHana. MNMopg KoHUrypaumen noHMMaeTca AOCTYNHbIA Habop (PyHKLUMI 1 onumi
Mporpammsbl. B cnyyae, ecnu ncnonb3yemasa 3aka3unkomMm KoHurypaums bbina co3gaHa
NN U3MEHeHa CTOPOHHMM NMUOM NMbo 3akas3unmkoM camocTosTenbHo, VcnonHutenb
MMeeT NpaBO OTKa3aTb B OKa3aHWM YCINyr M COBEPLUNTb Apyrne OENCTBMS MO 3alumTte
CBOUX, B TOM YMCNE UHTENSEKTYanbHbIX, NpPaBs.

3.7. JlnueHsnap ocBoboxpaetca oT 06513aHHOCTU OKa3aTb YCNyrM TEXHUYECKOM
noanepXkKn, ecnu COOTBETCTBYKOLWME Henonagkn B paboTte [lporpaMmmbl Bbi3BaHbl
HeobHoBneHnem [lporpammbl OO MNocnegHen Bepcun no BuHe 3akasyuka, paboTon
COBCTBEHHOro UNN apeHgoBaHHOrO cepBepa 3aka3uuka, a Takxe ecnu Henonagku
BO3HWKIM BHE Nepuoaa aencreusa Hactodawen OdepTbl N Kakon-nmbo MHON TEXHUYECKOMN
nooaepxku ot JluueHsunapa. B Taknx crnydasax Bce yKasaHus, NofydYeHHble 3aka3ymkom
oT WcnonHutensa, He OTHOCATCA K ycrnyram, HOCAT peKOMeHAaTeslbHbIN XapakTep U
NCNOSTHAKTCA 3aKa34YMKOM CaMOCTOATESbHO MO €ro XenaHuio.

3.8. JlnueHanat o06s3aH camocToaTenbHO 06HOBUTL [porpaMmmHoe obecneyeHune
[0 aKTyanbHOW BEPCUM B TeYeHMe TPEX MeCcALEB C AaTbl pa3MeLLeHns YyBeAOMIIEHUS O
BbiNycke HoBoW Bepcum Ha Cante. lNMoppepxka npenbigywmx Bepcun JluueHsnapom
OCyLLEeCTBNAETCA B YKasaHHbll cpok. [lo ero wuctedyeHun poctyn K Cepsucy
npefocTaBnsAeTcs TOMbKO 4Yepe3 akTyamnbHyl Bepcuto, OOHOBMEHME MpPOM3BOAUTCSH
aBTomMatnyeckn 6e3  OOMOMAHUTENbLHOrO  yBeoomneHusa. Hacrtoswee  ycnosue
NpUMeEHAEeTCA KO BCeM TapudHbIM NIMHENKaM, Kpome nnaHa « Makcumymy.

4. HOPHIJ,OK OKa3aHuA ycnyr 1 npeanocrassieHUs npas Ha nporpaMmmy

4.1. JlvueHsnat nopaet 3aABKYy Ha nMpeaocTtaBneHve emy SaaS-Bepcuu
Mporpammbl 1 (Npy1 HEO6XO0AMMOCTUN) Ha OKa3aHNe COOTBETCTBYIOLLIMX YCINYT NOCPEeACTBOM
3anoJsiHeHNs1 ANeKTPOHHON (hOpMbl Ha MHTepHeT-canTe www.clientbase.ru, B pe3ynbTaTe
yero chopmupyeTtca 3akas.

4.2. Mpwn 3anonHeHnn 3akasa JluueH3naT yka3biBaeT:

- TapuHbIn Nnak;
- YYeTHbI nepuopg npuobpeTtenuna MNMporpammel (U3 pacyeTa, YTO MeCsL, paBeH
30 gHam);
- KoHdwurypaumio MNporpammbl (€€ BHELLUHWIA BUA, U COAEPXUMOE);

- cnocob onnartbl;


https://clientbase.ru/

- CBO€ HanmMmeHoBaHue;
- aKTyaJ’IbeII7I agpec 3J'IeKTpOHHOI7I MOoYThbl AJ1A CBA3N.

4.3. B 3aBuMCMMOCTM OT yKasaHHbIX B COOTBETCTBMM C M. 4.2. HacTosLlero
[oroBopa gaHHbIX (@ MEeHHO - TapudHOro nyaHa u y4eTHOro nepruoaa MCnosib30BaHus
[Mporpammbl) ¢opMupyeTcs CTOMMOCTb BO3HarpaxgeHus JluueHauapa, nognexatiasi
onnarte JIMueH3naTomM Ha HUXenpuBeaeHHbIX YCNOBUSAX.

44, C momeHTa nogaum 3akasa B cooTtBetcTBuUM C N. 4.1. OdepTta aBngercs
aKuenToBaHHOM.
4.5. O6wmn nopanoK NpefocTaBneHmsa npas Ha SaaS-sBepcuio MNMporpammei:

45.1. lpaBo Ha wucnonb3oBaHwe SaaS-Bepcun [lporpammbl NpepocTaBnaeTcs
INuueHsnaty B TedeHme 5 (natn) paboumnx gHen ¢ MOMeHTa AKuenTa nNpy yCcroBun onnatbl
CTOMMOCTM NpaBa Ucnosib3oBaHus NporpamMmbl 1 okasaHusa Ycnyr.

4.5.2. ®aKT npepocrasneHuns JlmueHamaTty npaBa Ha UCNoNb30BaHMe SaaS-BepCcuto
Mporpammbl NoATBEPXAAETCS:

- NEePECLINKON NOCPEACTBOM 3IEKTPOHHON CBSA3W NOrMHA M naponsa Ans foctyna K
SaaS-sepcuu Nporpammbl;

- nognucaHnem CtopoHamn AKTa nepegayv npaea ncnonb3oBaHusa lNporpammei.
4.6. NMopspok npepocTaBneHus npae Ha [Nporpammy SaaS-Bepcuu:

46.1. lMNpun onnate ctommoctTn SaaS-sepcum  [Mporpammbl  JluueH3unap
npepoctasnsaeT JlvueHaumaty goctyn K [lporpaMmme Ha NOCTOSIHHOM OCHOBE Ha nepuog,
AENCTBUSA OMflayeHHOro yyeTHoro nepuwopa. Havano oyepegHoro yyeTHoro nepuopa
ncumcnaeTcs ¢ gaTbl NpefocTaBneHnsa gocTyna.

4.6.2. AKT nepepaudm npaBa wucnosb3oBaHua [lporpamMmbl B OBYyX 3K3emnnapax
HanpaBnseTtca JIMueH3napom MOYTOBbLIM OTMNpaBneHnem B appec JlvueHauara,
yKa3aHHoro npu oopmmpoBaHumn 3akasa.

4.6.3. TlnueHamaT 066a3aH B TeyeHue 5 (nAaTtn) pabounx gHen ¢ MOMeHTa NonyyYeHus
AkKTa HanpaBuTb B agpec JlvueHanapa nognucaHHbin AKT, B cnyyaax ecnu JluueH3snatom
ABNAETCA opuanyeckoe nuuo, opurnHan AKTa [0NXeH ObiTb CKpenneH neyatbio
topuanyeckoro nuua. B cnyvyae oTkaza OT nognucaHua akta B agpec JlvueHsuapa
HanpaBnaeTCca MOTUBMPOBAHHbIN MUCbMEHHbIN OTKa3.

46.4. B cnyyae ecnu B TeyeHue 15 (naTHaguaTtu) paboumx OHENM C MOMEHTa
nonyyeHna AkTa JlvueH3naTtomMm B agpec JlMueH3napa He MnoCTynuUT noAnuUCaHHbIN
Juuensnatom opurvHan AKTa nnm MOTUBMPOBAHHbIN OTKa3 OT ero noanucaHns, npasa Ha
ncnonb3oBaHne [lporpammbl  cuuTaloTCA  NepefdaHHbiMu  6e3 npeTeH3un, a
OAHOCTOPOHHUN AKT ABNAeTcsa noareBepxaeHuem nepegayn. Kpome toro, JluueH3unap
OCTaBnsieT 3a cobon nNpaBo B JAHHOM Cllyyae MPUOCTAHOBUTbL AOCTyn JlvueHauaTa K
SaaS-sepcuu MNporpammbl O MOMeHTa noanucaHus AkTa. B oTHoweHn AKTOB oka3aHus
yCrnyr B Criydae okasaHusa Ycnyr 4eWCTBYET aHanormyHblin NopagokK nx NoAnncaHums.

4.6.5. [lpoBepka HaMMeHOBaHWUS, KOMMAEKTauUW, WHbIX [AaHHbIX, KacalLumxcs
npefocTaBnsemMblx nNpaB Ha  ucnofib3oBaHue  [lporpammbl,  OCYLLECTBRSETCA
JlnueH3naTtoM B MOMEHT NpeaocTaBfeHNa yKasaHHbIX npaB. B cnyyae BbIsIBNEHUS
ownbok B pabote [llporpammbl JlnueHavaT HanpaenseT JlMueHavapy nUCbMEHHYI0
3asBKy. CTOpOHbl B TedeHune 5 (natu) pabounx gHen co AHS nonyyeHus ot JluueH3narta



NMUCbMEHHOWN 3asiBKM C onucaHneMm cb6oeB B paboTe onpeanensioT CPOKU U NMOpsOoK MX
YyCTpaHeHMs1 NyTeM COCTaBNEHUS MUCbMEHHOMO COrnalLeHus.

4.6.6. T[MonoxeHus nyHkTOB 4.6.5. HacTosLero [JoroBopa He NPUMEHSIOTCA B Cryyae
HecobnoaeHns JluueH3naTtoM npaBwui akcnsyaTauumn [porpaMmmbl, peKkoMeHAyeMbIX
JlnueHsmapom, nubo pekomeHgauun JlnueHsnapa No MCNoNb30BaHMKO NPOrpamMMHOro
obecneyeHunsa u T.0.

5. LleHa n nopsagok pac4yeToB

5.1.  CtommocTb npaBa ncnonb3oBaHua NMporpammbl «KnneHTckast 6a3ay, a Takxe
CTOMMOCTb OKasblBaeMbIX B paMKax HACTOSILLEero AOroBopa YCnyr ycTaHaBnMBalOTCA B
TapudHbIX NnaHax u KOHKPETU3NPYTCH BbICTaBNAEMbIM JIMLLEH3MAPOM CYETOM.

5.2. Onnata no Hactoswemy [orosopy ocywectenaetrca B nopsgke 100%
npeponnatbl B TedeHne 5 (natn) paboumx gHen ¢ MoMeHTa popMupoBaHNA 3akasa U
BbicTaBneHus Cyeta cornacHo n. 4.1. HacTosdwero [Jorosopa.

5.3. Ecnu nonyyeHHbIn JIMueH3naTom cyeT He ByaeT onnayeH B YKa3aHHbIN CPOK,
a CTOMMOCTb, YKa3aHHasa B [lpenckypaHTe mameHutcd, JlnueHamaTt obas3aH onnatuTb
HOBYIO CTOMMOCTb, B MPOTMBHOM clyyae [JoroBop cHMTaeTcs pacTOprHyThiM.

54. MomeHTOM ucnonHenus JlnueHanatom obs3aHHOCTEN MO onnate sABngeTcs
Aata nocTynfieHns L[EeHEeXHbIX CPeacTB B MOSIHOM OO6bemMe Ha pacyeTHbI c4yeT
JlvnueHzunapa. B cny4yae nocTynfnieHnsa 4acTU4YHOW onnaTbl B NEPBYIO ovepenb AeHeXHble
cpenctBa uayT Ha onnaTty 3a npaBo MCNosib30BaHus [1porpamMmel, a ocTaBLIaAacs YacTb
naeT Ha onnaTty npeaocTaBnsemMblx No [JoroBopy ycnyr.

5.5. JInueH3unaty npepocrtaBnaeTcsd BO3MOXHOCTb OCYLWECTBUTbL onnaTty o
HacTosiwemy [JoroBopy nocpeacTBOM APYrux NnaTteXxHblX CUCTEM, UHPOPMaLMA O TaKKX
BO3MOXHOCTAX pa3mellaetca JluueH3napom Ha cante www.clientbase.ru nmbo
npepocTaBnaeTcs no 3anpocy JlmueHaunara.

5.6. Cymma Bo3HarpaxaeHus JlnueHsnaTta 3a npaBo Ucnofib3oBaHus MNporpaMmmbl
He obnaraetca HOC B cootBetctBUM Cc nn. 26 n. 2 cT. 149 Hanoroeoro kKoaekca
Poccunckon ®epepauuu.

5.7. BantoTon pacyeToB no HacTosilemy [Joroeopy siBnsietca pybnb Poccuiickon
depepaumn.
5.8. B cnyyae gocpoyHoro npekpalleHua aenctsma Hactoswero [Jorosopa no

nobbiM NpUYNHAM CyMMa BHECEHHOW NpeaonnaTthl He NoanexuT Bo3spaTy JluueHanary.
[MonoxeHna HaCTOSALWEro NyHKTa pacnpoCTPaHATCA B TOM YUCIE Ha clyvyaum OKalaHud
YCInyr, yKa3aHHbIX B n.2.3.

6. Popc-maxop

6.1. B cnyyae BO3HUKHOBEHUS 06CTOSATENBLCTB HEMPEOAONMMON CUTIbI, K KOTOPbIM
OTHOCATCHA CTUXUIHbIE GeACTBUS, aBapun, NoXxapbl, MaccoBble 6Gecropsaaku, 3a6acToBKM,
BOEHHble [eNCTBUSA, NPOTMBOMNPAaBHble OEWCTBUA TPeTbUX NULL, BCTYNNEHUEe B CUny
3aKOHOAATEeSNbHbIX aKTOB, MPaBUTENIbCTBEHHbIX MOCTAHOBMEHUA W PACMopPsXeHWN
rocy4apCTBEHHbIX OpPraHoB, MPSMO WM KOCBEHHO 3arnpeLlallimMx YyKasaHHble B
HacTosiwem [loroBope BuAbl [OEATENbHOCTM, MNPENATCTBYHOLME OCYLLECTBIIEHUIO
CTOPOHaMM CBOMX (YHKUMM MO HacTosiwemy [loroBopy, U MHbIX OBGCTOSTENbCTB, He
3aBUCALUMX OT BoneusbaBneHnss CTOpoH, OHN 0CBOBOXAAlTCA OT OTBETCTBEHHOCTU 3a
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HeucnonHeHne B3ATbIX Ha ceba obsi3atenbcTB, ecnu B TeyeHne 10 (gecsatn) gHen c
MOMEHTa HacCTynneHna Takmx o6CToATenbCcTB M npu Hanuumm cBA3um  CTOpOoHa,
nocTpagaslias OT UX BNUAHWSA, poBeneT A0 cBefeHus apyron CTOpOHbI U3BECTUE O
CcrlyuMBlLIEMCH, a TakKxe npeanpuMmeT BCe YCuUnua A CKOpeuwen nvMKBMaauum
nocnencTeui hopc-MaxopHbIX 06CTOATENLCTB.

6.2. CtopoHa, noHecwasa ybbITKW B CBA3M C  (hOpC-MaxXoOpHbLIMK
obcTosATeNnbCTBAMU, MOXET NoTpeboBaTb OT CTOPOHbLI, CTaBLIE O0OBHLEKTOM AencTBus
HenpeoaoNIMMON CUMbl, AOKYMEHTalbHbIX MOATBEPXAEHNUNIN 0 MacluTabax NpoucCLLeaLLmnX
coObITUI, @ TakKXe 00 UX BNUAHUMN.

7. OTBETCTBEHHOCTb

7.1. 3a HeucrnosHeHve WnuM HeHagnexawee ucnosiHeHne o64a3aTenbcTB Mo
HacToswemy [doroBopy CTOpOHblI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYOLWNM 3aKOHOAATENbCTBOM PO,

7.2. JlvueHsnat  wucnonb3lyeT  NpefocTaBfieHHble MNpaBa  UCMNOSIb30BaHUS
[Mporpammbl Ha COBCTBEHHbIN pUCK. JTuueH3nap He NpUHNUMaeT Ha cebst OTBETCTBEHHOCTb
3a cooTBeTcTBME [MporpamMmbl LLenu NCnonb30BaHUS.

7.3. JlnueHaunart cornawaeTcs C TeM, YTO HMKAKOe NporpamMmMHoe obecneyeHne He
cBOOOAHO OT OLLUNOOK.
7.4. JInueH3unap He HeceT OTBETCTBEHHOCTM:

-3a nobble pgenctBua  JlMueH3uaTa, CcBA3aHHble C  UCMNOJIb30BaHUEM
npeaocTaBneHHbIX NPaBUCnoNb3oBaHns NporpaMmbl;

-3a ywepb nwboro poaa, MNOHeCEHHbIM JlMueH3MaToM wu3-3a yTepu wuunu
pasrnalleHnsi CBoMX AaHHbIX, HeobxoauMbIX Ana Aoctyna K MNporpamme;

- 3@ Ka4YeCTBO CEPBUCOB (B YaCTHOCTW, CEPBUCOB Nepefayn AaHHbIX), Heo6XoaMMbIX
ana pabotbl ¢ [porpaMmon, ecnv ux OpraHu3ylT TPeTbU Nuua, He MpuBIiEKaemble
JlvueHzunapom.

7.5. JlvueHanaTt cornawaeTcs ¢ TeMm, 4To ans pabotsbl ¢ [Nporpammoit JluueHsnaty
Heob6xoaAMMO MCNoNb30BaTb NporpaMmMHoe obecneyeHne (Beb-6pay3epsbl, onepaunoHHbIe
CUCTEMbI W MNpoyee) un obopynoBaHWe (MepcoHanbHble KOMMbKTEPLI, CETEBOE
obopynoBaHMe U Npo4yee), NPOM3BEAEHHOE U MPEAOCTaBNEHHOE TPETbLUMM NULAMM, U
JlnueH3nap He MOXET HECTU OTBETCTBEHHOCTb 3a Ka4eCTBO NX paboThbl.

7.6. Jlnuensnap obecneunBaetr 6az3oByld MHGOPMAUMOHHYKO 6e30nacHOCTb
AaHHbIX JluueH3vata B npepenax, onpegensemMbix B nopsgke, npeaycMOTPEeHHOM
AENCTBYIOLWNM 3aKOHOAATENBCTBOM PO,

7.7. JnueH3nap obecneyvBaeT pe3epBHOE KOMMPOBAHME OAHHBLIX U apXMBHOE
XpaHeHue aaHHbIX JluueHsnata B Te4eHne Bcero cpoka gencrtena [Jorosopa. Pe3sepBHoe
KONUpoBaHWe AaHHbIX MPOM3BOAMTCSA KaXAbl KaneHAapHbIN OeHb.

7.8. B cnyyae ecnu notepa paHHbIX npou3owna no BuHe JluueHauwapa, OH
NpUHUMaeT BCe Heobxoaumble Mepbl AN BOCCTAHOBIIEHUA AaHHbIX B TeyeHue 3-X
pabouunx aHen.

7.9. B cnyyae ecnu notepsa paHHbIX Gbina Bbi3BaHa AencTteuamMu JluueH3snara,
BOCCTAHOBSIEHNE [aHHbIX MPOM3BOAUTCA MO 3anpocy, Hanpasnaemomy JlvueH3napy.



BoccTtaHoBneHne aaHHbIX npon3BoanTCA TOJIbKO MpU yCnoBun Hann4yuA TEXHNYECKON
BO3MOXHOCTH.

8. CpoK pemncTBus 1 NopsaaoK pacTopXeHUsa [orosopa

8.1. [oroBop BCTynaetr B cuily ¢ MOMeHTa AkuenTa U OeACTBYeT B TeyeHue
y4YeTHOro nepuopaa, ykasaHHoro JlvueHamatom B 3asBKe.

8.2. [encteue [Jorosopa NponfieBaeTca Ha 04epenHOM YYETHbIN NepUo, eCrn HU
opgHa 13 CTtopoH He nosgHee 4vem 3a 30 (TpuauaTb) KaneHgapHbIX AHEW He Bblpa3vna
HamepeHua He npognesaTb [loroBop, HanpasuB pgpyron CTOpoHe yBe[OMIIEHME
3NEKTPOHHON NOYTON.

8.3. Bce cnopsbl 1 pa3Hornacusa peluaroTcs nytem rneperosopos. B criydyae ecnu
pa3Hornacus u crnopbl He MOryT 6bITb peLleHbl NyTeM NeperoBopoB, UX pacCMOTpeHue
nepepaetca B ApbutpaxHbin cyn Pecnybnvkn TaTapctaH (4N topyaMyeckmx nvu) u B
cynbl obuien topucankumm r. Kasanum (ona pmsandeckmx nuu).

8.4. B cnyyae npekpaweHua [JoroBopa BCA pa3MellaemMad Ha caute
MHOpMaLMs, MnepcoHasnbHble AaHHble JlMueH3naTa M cBA3aHHble C Hel aunnbl
r3nMYeCcKN YHNUTOXAKTCA C HocuTenen JlvueHsnapa.

8.5. Jliobaa n3 CTopoH BrpaBe B OOQHOCTOPOHHEM nopsake B noboe Bpems
0OTKa3aTbCs OT UCMNOJSIHEHMS HACTOSALLLEro forosopa, npeaynpeaus apyryto CtopoHy 3a 10
(necatb) pabouux pAOHen QOO npeanonaraeMon AaTbl  OAHOCTOPOHHEro  OTKasa.
YBepomnenne o6 0gHOCTOPOHHEM OTKa3e OT [OroBopa HarnpaBnseTca B MUCbMEHHOW

dopme.

9. MNepcoHanbHble AaHHbIe

9.1 IluueHsmnap cobupaet n obpabaTtbiBaeT nepcoHanbHble AaHHble JluueH3naTa (a
UMEHHO: hamMunns, UMsi, OTYECTBO; afpec perucrTpaumm, HoMep OCHOBHOIO AOKYMEHTA,
yOOCTOBEPAOLLEr0 €ro JIMYHOCTb, CBEAEHUA O AaTe BblAaun YKa3aHHOro LOKYMEHTa Wu
BblJABLLUEM OpraHe, NMo4vToBbIM agpec (BKMYas WHAEKC), agpec SMEKTPOHHOW MOYTbI
KOHTaKTHblE TenedOoHbl B LENAX:

- BbINOJSIHEHMSA YCNOBUK HacToswero [lorosopa;
- cobniopeHusa TpeboBaHma P3 «O nepcoHanbHbIX AAHHbLIXY.

9.2. JlnueHamap npu ocyLecTBNeHne nepenayn npasa Ha nporpammy nosydaet
cornacue ot JlnueHamaTta Ha cbop n 06paboTKy NepcoHanbHbIX AaHHbIX O JluueH3naTte B
uenax WCrosiHeHna ycnosunM HactoAwero [JoroBopa, a Takkxe WHOpMUMpoOBaHME
JlnueHsnata 0 NPOXOAALMX PEKMaMHbIX aKUMSX U Cnew,. NpeayioXeHNsIX Ha NpoTaXeHUN
BCEro y4eTHOro BPEMEHMW.

9.3. NnueHsmaT B CBOKW oOYepedb pAaeT cornacve JluueHamapy Ha cbop u
06paboTKy NepcoHanbHbIX AaHHbIX.

9.4. Tlpwu cbope n o6paboTke NepcoHanbHbIX AaHHbIX JTnueH3unaT n llnueHaunap He
npecneayeT MHbIX Lienen, KpomMe YCTaHOBIEHHbIX B M. 9.1. HacToswero [Jorosopa.

9.5. [Joctyn K nepcoHanbHbiM [aHHbIM UMEKT fuua, HEenoCpeacTBEHHO
ocyllecTBnsowme obpaboTKy nepcoHarnbHbIX AaHHbIX [onb3oBaTtens w/unu JluueH3narta
Mo BbICTaBIIEHNIO CYETOB, U Cnyx6a TexHU4eckon nogaepXxku JnueHsnapa.

9.6. JlmueHsunap obnazyeTcs:



- cobnogate KoHMAeHUManbLHOCTb B OTHOLUEHMM NEePCOHanbHbIX
JaHHbIX
Nonb3oBaTtenen u/vnu JlnyeH3naTa;

- HEe OOonyCcKaTb MNOonbITKN HEeCaHKLUMOHNPOBAHHOIO ncnosib3oBaHNA
nepcoHasibHbIX AaHHbIX Monb3oBaTenen u/vnn JinueHsmarta TPETbUMMU JTNLL@MWN;

- UCKIMKYNTb [JOCTYN K nNepcoHallbHbiIM [OaHHbIM Monb3oBatenen w/vnn
Jlnuensunara nuuy, He UMeLWMX HenocpeaCcTBEHHOINo OTHOLWEHNA K NCMNOJTIHEHUIO 3anBoK.

9.7. JlnueH3nap He saBnaetca cybbekTom 06paboTKM AaHHbIX, B TOM 4ucne
nepcoHanbHbIX AaHHbIX, KoTopble JluueH3nat obpabaTbiBaeT C UCMNONb30BaHUEM
lMporpammel, a NOTOMy B faHHOW 06nacTtu oTHoweHuss CTOpOH He nonagatoT noa AenUCTBme
®3 «O nepcoHanbHbIX AaHHbIX». XpaHeHne AaHHbIX, obpabaTbiBaeMbIx JlnueH3naTom C
ucrnonb3oBaHueM [lporpamMmbl, OCYLLECTBNASETCA Ha cepBepax, He npuHagnexatmx
JlnueHsunapy. B npunoxeHunax K Hactoswemy [Jorosopy no cornacoBaHnio CTOPOH MOXeT
OblTb MpPegyCMOTPEHO, YTO XpaHeHWe pAaHHbIX, obpabaTtbiBaembix JlnueHanaTtom C
ucnonb3oBaHnemMm [lporpamMmbl, OCYLWECTBASETCA Ha cepBepax, npuHagnexawmx
pPOCCUNCKOMY Opuandeckomy wunu dusunyeckomy nuuy. [penocrasneHne [LOKYMEHTa,
noaTBepXAaoLwero NpUHaaIexXHoCTb KOHKPETHOro cepBepa POCCUNCKOMY HOPUANYECKOMY
unn pusndeckomy nuy, nponssogutca JlnueHamapom no 3anpocy JlvueH3unarta.

9.8. CTopoHbl 06A3yl0TCA He pa3rnawaTtb M He pacrnpoCcTpaHATb B UHOW dhopme
KOHUAeHUManbHble LOKYMEHTbI, CBEAEHUA U UHAPOPMAaLMIO, NOSTyYEHHbIE UMW ApYyr OT
Apyra B npouecce ucnonHeHus Hacrtoswero [doroBopa. Ecnu nHoe He BypeT yctaHOBMEHO
cornaweHmem CTOpOH, TO KOHUAEHUMANbHbIMKM ABNAKOTCA BCE NOJflydaemble
Jlvuensnatom u JlvueHsnapom Apyr OoT gpyra B MNpoOLEcCe WUCMOSIHEHMA HaCTOSLWEro
[loroBopa cBefeHus, 3a UCKITDYEHNEM Tex, KoTopble 6e3 yyacTnsa aTux CTOpPOH Gbinn unu
6yayT onybnnkoBaHbl UM pacnpoCTpaHeHbl B MHOWM hopme B ohmumanbHbiX (CryXeOHbIX)
WCTOYHUKAX, NMMOO CTanu UnM CTaHyT M3BECTHbl Takxe 6e3 yyactns Ttex xe CTOpoH oT
TpeTbUx Nuu,



